MNMpasuna onaartbl
K onnate npuHumatoTca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide, MUP.

Ons onnatbl ToBapa 6aHKOBCKOM KapTol nNpu opopmieHMm 3aKkasa B MHTEPHeET-marasmHe Bblibepute cnocob
onnatbl: 6aHKOBCKOI KapTOil.

Mpu onnaTe 3aka3a GAHKOBCKOWN KapToi, 06paboTKa nsaTterka NpoOUCXOAUT Ha aBTOPM3ALMOHHOM CTpaHuLUe
6aHKa, rae Bam HeobxoaMmo BBECTU AaHHble Balell 6aHKOBCKOM KapTbl:

1 TWN KapTbl

2 HOMep KapTsbl,

3. CPOK AencTBuMA KapTbl (yKasaH Ha IMLLEeBOI CTOPOHE KapTbl)

4 Nma pepkatens KapTbl (1aTUHCKMMM BYKBaMM, TOYHO TaK¥Ke KaK YKa3aHOo Ha KapTe)
5 CVC2/CVV2 kog

1234 5b718 1234 5b718

e -
YALID

THRU 10/18
CARDHOLDER NAME 123
Bnapgeney kapTbl Cpok peicTeus
Homep kapThl Kopg CVV2

Echn Bawa KapTa nogknatodeHa K ycayre 3D-Secure, Bbl bygeTe aBTOMaTMYecKM nepeagpecoBaHbl Ha
CTpaHuuy 6aHKa, BbINYCTUBLUEro KapTy, 414 NPOXOXKAEHMA Npoueaypbl ayTeHTuduKaunun. MHbopmauuto o
npaBuAax U MeTogax AONOAHUTENIbHON MAeHTUdUKaLMKN yTouHAanTe B baHKe, BbigaBwem Bam 6aHKOBCKyHO

KapTy.

BesonacHoctb 06paboOTKM UHTEpPHEeT-NAaTe)el 4epe3 nNnaTeXHbIM W03 6HaHKa rapaHTUpPOBaHa
MeXayHapoaHbiMm cepTudmKaTtom 6HesonacHoct PClI DSS. lMepegaya uHPopmaumm nNpoUCXOLUT C
npumMmeHeHnem TexHonornm wudposaHua TLS. ITa nHdopmaLma HeJOCTYyNHA NOCTOPOHHUM IULLAM.

Cosetbl M peKomeHgauun no H906XOAMMbIM mepam 6e3onacHocTH nposeaeHuA nnatexem ¢
MCcnosib3oBaHMeM 6aHKOBCKOM KapTbl:

1. 6eperute CBOM NNACTMKOBbIE KapTbl TaK Ke, Kak beperkeTe HaAuyHble AeHbrn. He 3abbiBaliTe ux B
MallvHe, pectopaHe, marasuHe u T.4,

2. HUKOr4a He nepeAaBaiTe MOJHbI HOMepP CBOEWU KpeauTHOM KapTbl No TenedoHy Kaknmm-anbo nnuam
WM KOMMNAHMAM

3. BCerga umenTe nog, pyKoin Homep TenedoHa A/1A IKCTPEHHOM CBA3M ¢ GaHKOM, BbIMYCTUBLUMM BalLy KapTy,
W B CNlydae ee yTpaTbl HEMEANEHHO CBAXKUTECH C BaHKOM

4. BBOAMTE PEKBU3WUTHI KapTbl TO/IbKO MPWU COBEpPLUEHWMM MOKYNKU. HMKOrAa He yKasbiBaWTe MX NO KaKUM-TO
APYrMM NPpUYMHaM.
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Bo3spar ToBapa

Mpoueaypa BO3BpaTa ToOBapa pernameHTUpyetcsa cratbeit 26.1 depepasbHoro 3akoHa «O 3awmte npas

notpebutenein».

MoTpebutenb BnpaBe OTKa3aTbCA OT TOBapa B /itoboe BpemMsa [0 ero nepesayu, a nociae nepesayu
TOBApa - B TEYEHWNE CeEMU AHEN;

Bo3BpaT TOBapa HaZNeXalllero KayecTBa BO3MOMKEH B C/Iy4ae, eC/iIM COXPaHeHbl ero TOBapHbIN BUA,
NnoTpebuTeNnbCKMe CBOWMCTBA, a TaKKe [AOKYMEHT, MOATBEpPXAaloWMii GakT M ycaoBMA MOKYMKK
YKa3aHHOro ToBapa;

MoTpebutenb He BNpaBe OTKasaTbCsd OT TOBapa HaANEXKaAllero KayecTBa, MWMeOLWEero
WHANBWMAYANbHO-OMNPeAEe/IeHHble CBOWMCTBA, €CAM YKa3aHHbIM TOBap MOXeT OblTb WMCMNO/b30BaH
WCKIIOYMTENbHO NPMOBPETAIOWMM Ero Ye/I0BEKOM;

Mpu oTKase noTpebuTensa OT ToBapa NpPoAaBel, AO/IKEH BO3BPATUTb €My [OEHEXKHYI CyMMY,
ynaayeHHylo NoTpebutenem no AOroBOpy, 3a MCKAKOYEHMEM PacXoAoB MPoAaBLa Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOrO TOBApa, He MO3J4HEee Yem Yepes AecATb AHEN CO AHA NpesbAsieHus
notpebutenem cooTseTcTaylolero TpeboBaHus;

OTKa3 oT ycnyrum

MpaBo noTpebutens Ha pacTopXeHue AoroBopa 06 OKasaHWuM YCAyrM perfnameHTUpyeTca craTbein 32
denepanbHoro 3akoHa «O 3awuTe npas notpebutenein»

MNoTpebutenb BApaBe pPaCTOPrHyTb A0roBop 06 OKasaHuM ycayru B foboe Bpems, ynaaTus
MCMONHUTENO YacTb LieHbl MPONOPLMOHANLHO YacTU OKa3aHHOW YCIyrM A0 NoJyYeHUsa U3BeLeHUA o
PaCTOPKEHMM YKA3aHHOTO A0roBopa U BO3MECTMB MCMOJIHUTENIO PacXoabl, NPOU3BEAEHHbIE UM A0
3TOr0 MOMEHTa B LIeNAX MCNONHEHUSA O0roBopa, €ClM OHM He BXOAAT B YKa3aHHYH 4acTb LEHbl
ycnyru;
MoTpebutenb npu o6HapPYy)KEHUM HeAOCTaTKOB OKa3aHHOW yCayru BrnpasBe Mo CBoemy Bbibopy
noTpeboBaTh:

o 6e3B03Me3aHOro yCcTpaHeHUs He40CTaTKOB;

O COOTBETCTBYHOLLEINO YMEHbLUEHUA LLEHbI;

O BO3MELLEHMNA MOHECEHHbIX UM PacXod0B MO YCTPaHEHUIO HEeAO0CTaTKOB CBOMMM CUIaMK UAN

TPETbUMU NTNLLAMU;

MoTpebutenb Bnpase NpeabsABAATb TPebOBaHWUA, CBA3aHHblE C HEAOCTaTKaMM OKa3aHHOM yCayru,
€CNM OHM ODOHapyXeHbl B TEYEHUE rapaHTUIMHOIO CPOKa, a NMPU ero OTCYTCTBUM B PA3yMHbIM CPOK, B
npeaenax AByX /IeT CO AHA NPUHATUA OKa3aHHOM ycayru;
McnonHuTenb oTBeYaeT 3a He0CTaTKM YCAYTK, Ha KOTOPYHO He YCTaHOBAEH rapaHTUIAHbIN CPOK, eciu
I'IOTpe6VITeJ1b AOKaXXeT, YTO OHU BO3HUK/IN OO0 ee NPUHATUA UM UK NO NPUYNHAM, BOSHUKLWLIMM A0
3TOro0 MOMEHTa;



PeKkBU3UTbI OpraHusayuum

HasBaHMe KomnaHuu 000 «ToBapbl 1 Ycnyrm»*

OrPH/UHH 1105047001234 / 5008051234

TenedoH: 8 (495) 12-34-567

dakc: 8 (495) 76-54-321

Pexkum paboTbl: MH.-MNT. 9:00 - 23:00

MoyToBbINM agpec: 109012, r. MockBa, yn. HukonbcKas, a. 4
dusnyecknin agpec: 109012, r. MockBa, yn. HuKkonbcKkas, 4. 4, op. 117
Kpugmnyecknin agpec: 109012, r. MockBa, yn. HuKkonocKkas, 4. 4, op. 117
e-mail: info@example.com

*Mpumep pasmelLeHMsa MHGopMaLmm



